








Channels
Internal Sales
Sales Agents

Integration
DocuSign Managed Package

Customer Self-service 
from Public Website

Countries
North America 

Slashed Quote Preparation Time
• 

Improved Quote Accuracy
•

Increased Customer Satisfaction
•  Improvements in productivity allow Remind 

to serve more customers while increasing 
retention.

By moving quoting to Salesforce, Remind 
eliminated the time it takes for sales to 
manually input Opportunities and Quotes, 
and reduced errors. 

Reduced discounting and approval errors, 
previously managed through email.
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Increased sales productivity, quality, throughput 
of sales outputs and reduced manual process-
es. Remind is now able to serve more custom-
ers with a better buying and renewal process.

The right products, pricing, controls for discount-
ing and generation of forms are all streamlined 
in Salesforce CPQ. This leads to shorter sales 
cycles and faster revenue recognition. 

 

The ability to discount and price is significantly 
improved. CPQ processes now drive discounts, 
instead of manual calculations to an eighth 
decimal place. 

Each renewable product is on the subscription, 
as opposed to a variation of each SKU for all 
product combinations.


